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Previous landscape of Citizen Centric Service Delivery

SUWIDHA Centers

SAANJH Kendras

State Transport Service Counters

Local Government Counters

Gram Suwidha Kendras

FARD Kendras

Punjab Government extended its services to citizens and businesses before Sewa Kendras through following

Service Delivery Channels



Unified Service Delivery Center “Sewa Kendra” Project

Minimize public interaction with backend offices.

State of the art infrastructure having all modern times amenities under a conducive
environment.

Enhance efficiency and ensure timely delivery of services. 

To provide transparent, convenient and time-bound delivery of services to citizens, Government of Punjab

envisaged that citizens of Punjab should get all government services being delivered by any government

department in an integrated manner, across the counter under one roof in Urban as well as Rural Areas.

Delivery of all types of Govt. services under one roof.



Sewa Kendra Project Contract Model

Zone No. 1

• Amritsar

• Gurdaspur

• TarnTaran

• Pathankot

• Hoshiarpur

• Jalandhar

• Kapurthala

• SBS Nagar

Zone No. 3

• Faridkot

• Fazilka

• Ferozepur

• Moga

• Shri Muktsar Sahib

• Bathinda

• Mansa

Zone No. 2

• Sangrur

• Barnala

• Patiala

• Fatehgarh Sahib

• Ludhiana

• Rupnagar

• SAS Nagar

Zone No. 1

Zone No. 3

Presently more than 500 Sewa Kendras in 3 Zones

across the state are operational. Contract is made on

profit sharing model. The Services offered from Sewa

Kendras have 2 fee components as below :-

• Govt. Fee – which is deposited in treasury

• Facilitation Charges (FC) – which are shared b/w

PSeGS and the service operator as per contract

Service Operator(Zone1&3): M/s BLS Kendras Pvt. Ltd.

Service Operator(Zone 2)  : M/s Digiqal Solution 

Services Pvt. Ltd

Zone No. 2



It is a self-sustainable and revenue generating system

Efficient service delivery has allowed the Sewa Kendras to generate 

47,53,000
transactions between August 2021 and August 2022.

It has led to the generation of 

Revenue

The back-end ICT infrastructure and its front-end applications are being developed through the revenues 

generated from the Sewa Kendras.



Sewa Kendra Outside View



Sewa Kendra Ambience



Type of Sewa Kendras

Type – 1, Sewa Kendra established 

at District Headquaters in DC offices 

having more than 12 counters.

Type – 2, Sewa Kendra established 

at Urban areas having 5 counters.

Type – 3, Sewa Kendra 

established at Rural areas having 3 

counters. 



The unified approach led to the formation of Sewa Kendras

Sewa Kendra One stop service centers for Customer Service Delivery

400+ G2C Services

14+ B2C Services

60+ API Integrated 

Services

Affidavit attestation, Renewal of Arms license, Birth and 

Death Certificate, Caste Certificate, Marriage Certificate, etc. 

Photostat Services, Color Printing, Form Filling, Lamination, 

PAN card registration, Courier, Form Sale etc.

Learner’s License, UDID Cards, Registration of Street 

Vendors, Saanjh services, Fard services etc.



How “Sewa Kendra” Works

The citizen waits for some time till their token number displayed on screen

During their turn at Sewa Kendra service counter, they file their application

Citizens are issued acknowledgement receipt, which specifies date of delivery

Citizen approaches the Sewa Kendra queue counter and gets a token number

The application is then sent to concerned department for further processing

Citizen can track the case from eSewa portal (eSewa.Punjab.gov.in) using the application number

Deputy commissioners monitor the pendency regularly and delivery of documents is made on specified date

Payment for the fees can be made at Sewa Kendra Counter. UPI and Card payments are also accepted.



Application Form ( https://Punjab.gov.in/forms/ )

https://punjab.gov.in/forms/


Token Management



Citizen Token Display

Token Displayed Citizen waiting area



Acknowledgement Receipt



Status Tracking (https://esewa.punjab.gov.in/trackStatus)



Pendency Reports



Brief History of e-Governance in Punjab

E-District Initiative began in 

Punjab under the National 

E-Governance Plan

Unified service delivery 

centres were established in 

the State.

Citizens across the state 

could now receive public 

services under one roof.

State creates its own 

service delivery platform 

to deliver public services in 

a time-bound manner.

District Project 

Implementation 

Committee formed.

Deputy Commissioners 

made accountable to 

monitor the service 

delivery of Sewa Kendras 

in the district.

2013-14 2016 2018 2018-19

E-District Sewa Kendra eSewa Portal DPIC Formed



 [G2C PROCESS] – E-SEWA/M-SEWA (IMPLEMENTED & RUNNING LIVE)

 State level central system for service 

delivery

 Service delivery system with 

configurable workflow and 

assembled building blocks

 Single system for all (Sewa Kendra + 

Citizen)

 Services can be availed from all 3 

platforms

 Web

 Mobile App

 515 Sewa Kendra

Core Processing Hub

API REGISTRY

3.5 Cr. + 
Citizen

PPP with 
2 Service Providers

Mobile

App

Sewa
Kendras

(Web)

PC

(Web)

50 + Departments with 400 + Services

5M+ Annual 
Requests



 E-SEWA/M-SEWA – WEB INTERFACE



Login Screen Home Page

 E-SEWA/M-SEWA – MOBILE INTERFACE

My Services



 SERVICE APPLICATION PROCESS

Configured

Service

Web

(Semi Online)

Mobile

(Semi Online)

Citizen Payment

Cash

Online

Online

Sewa Kendra

(Offline)

Delivery Option

Pickup
or

Home
Delivery Department

Chooses mode of 

application
Selects delivery

option

Makes computed

payment



 SERVICE DELIVERY PROCESS

Department

Sewa Kendra DeliveryDelivery Option

Pickup
or

Home
Delivery

Receives processed

output
Looks for delivery

Option selected

Delivers output 

as per selection

Response
From 
Dep’t

Citizen

Pick-up

Courier



In addition to grievances – citizen feedback is also collected

Notice Board Citizen Feedback



Saanjh Kendras (https://ppsaanjh.in/)



Saanjh Kendras Citizen Login



Services Given



Saanjh Kendras (https://citizen.ppsaanjh.in/PPSANJH/Forms/individual_registration.jsp)



Saanjh Kendras Citizen Login



Saanjh Kendras Citizen Login



Saanjh Kendras Citizen Login



Saanjh Kendras Citizen Login



Saanjh Kendras Citizen Login



Saanjh Kendras Citizen Login



Login Screen Home Page

 PP Saanjh – MOBILE INTERFACE

My Services



Fard Kendras (https://revenue.punjab.gov.in)

Each Tehsil and Sub tehsil has one Fard Kendra throughout the State.



Fard Kendras work procedure

The system has been put in place for computerization, updation of revenue record and dispensation of

computerized Fards at a place earmarked at Tehsil/Sub-Tehsil level, which is named as a Fard Kendra.

Token will be given to citizen from 9 a.m. and Number of tokens are fixed.

Citizen will take the service from counter as per his token number displayed at counter.

If citizen want to avail fard then it will get search through name, father name, grand father name or 

village name.

Per page Rs. 25 has been taken as Fees (Govt. fee : Rs. 20 and FC : Rs. 5)

Citizen can avail the online service for fard using (https://jamabandi.punjab.gov.in)

Online Delivery mode is either Email or courier for which Rs. 100 fee for email and Rs. 150 for courier



Services Given



Online Request for Fard (https://jamabandi.punjab.gov.in)



Thank You


